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Introduced by the Council President at the request of the Mayor:
RESOLUTION 2007-290
A RESOLUTION Confirming the Mayor’s APPOINTMENT OF CHAD POPPELL AS CHIEF OF THE ORGANIZATIONAL SUPPORT DIVISION IN THE HUMAN RESOURCES DEPARTMENT; PROVIDING FOR RETROACTIVITY TO FEBRUARY 19, 2007; PROVIDING AN EFFECTIVE DATE.


BE IT RESOLVED by the Council of the City of Jacksonville:

Section 1.
  Appointment. The Council hereby confirms the Mayor’s appointment of Chad Poppell as Chief of the Organizational Support Division in the Human Resources Department.  Attached hereto as Exhibit 1 is the curriculum vitae for Chad Poppell.

Section 2. 
Retroactive Appointment and Confirmation. This appointment and confirmation shall be retroactive to February 19, 2007.

Section 3.
  Effective Date. This resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor’s signature.

Form Approved:

          /s/ Steven E. Rohan________

Office of General Counsel
Legislation Prepared By: Steven E. Rohan
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 CHAD POPPELL, SPHR
JACKSONVILLE FL
0047 - s
cgoggeli@col.net

O
Career Objective E
Move into executive HR management with a progressive, forward-thinking organization.

Career Highlights

Managed creation of an organization wide competency based performance management
system using in-house resources. Starting from scratch, project included competency and
software design, user training for thousands of employees and pushing change to the
highest levels of government. Successfully marketed the system to outside agencies.
Revamped promotional assessment process resulting in higher quality products and a
reduction in customer resources needed for the process.

Led successful HR automation efforts on multiple occasions.

Succeeded in driving organizational change through corporate communications, gaining
acceptance of policy proposals and interpersonal relationships.

Work History

3/99-

City of Jacksonville, Florida

Present Manager of Personnel Services (2006). Manage unit responsible for core HR transactions,

such as new hires, pay increases, promotions, etc. Key functions include managing
technology, communicating with field personnel and achieving quality and timeliness
objectives for all transactions.
e Develop key business metrics for unit.
Plan and execute mass pay and employee record changes.
Manage core technology changes for multiple HR systems.
Resolve grievances relating to Performance Management.
Project lead for redesigning supervisory development and selection process.

HR Analyst Principal (2004). Supervise a professional staff responsible for meeting the needs
of Human Resources’ customers regarding classification and compensation, hiring and
promotion, discipline, and compliance issues. Lead organizational development initiatives.

« Performance Management Manager for the City.

* Manage customer relations (managerial and employee) for team’s chent groups.
Oversee activities relating to organizational design, compensation, testing and
contract compliance for City’s largest departments (JSO and Public Works).

* Resolve escalated compliance issues pertaining to federal, state and local labor
law, union contracts and civil service rules.

» Complete organizational studies and promote change recommendations.

e Lead test development process, including process improvement and staff training.
Manage layoff and employee placement process.

HR Analyst Senior (2002). Team lead role, similar to above.

» Project manager for the creation and implementation of a new automated
performance management system and pay for performance program.

e Plan recruitment strategies and design screening devices to meet customer
needs.

» Approve starting rates of pay based on market and internal variables.

e Oversee key HR business metrics.
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HR Analyst (1999).

Assisted in the development of a professional recruiting office for the City.

Took a lead role in testing the City’s automated applicant tracking system.
Created the City’s annual comprehensive report on turnover and exit survey data.
Create and classify jobs.

Design promotional examinations that find the best person for the job.

Complete internal and external equity studies.

1998 TMSi, Fernandina Beach, Florida
HR Specialist in the corporate office of a national distribution company. Job included HR
generalist, organizational development, and training responsibilities.

Recruit and screen mid level managers for different regions.
Support field HR personnel with training and research.
Conduct focused market compensation studies.

Represent company in unemployment process.

Professional Certification
2003  Certified Senior Professional in Human Resources (SPHR) by the Society for Human
Resources Management. Recertified in 2006.

Education

1995- Valdosta State University, Valdosta, Georgia
1997  Master of Science Degree in Industrial and Organizational Psychology. Graduated with
3.75 GPA. _

'1993- Valdosta State University, Valdosta, Georgia
1995  Bachelor’s Degree in Psychology.
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